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CORRIGENDUM-1 
 

 SUB:: REQUEST FOR PROPOSAL (RFP) FOR "SUPPLY OF CLASS A TRTL JEWEL SAFES  
TO VARIOUS BRANCHES IN OUR DELHI CIRCLE” 

 

    RFP REFERENCE NO: RFP/DCO/PS/175/TRTL/2022 
 
With reference to the above, Pre-Bid meeting was held on 04/04/2022 and based on 
the clarifications sought by the Bidders; we have issued Corrigendum-1. Vendors are 
requested to go through the same and to submit the offers as per RFP.  
 
The last date for submitting the offers is 18/04/2022 (Wednesday) upto 3.00 PM  
 
Technical Bid will be opened at 3.30 PM on 18/04/2022.       
 

 

     

         -SD- 
ASSISTANT GENERAL MANAGER 

          CANARA BANK 
PREMISES & ESTATE SECTION,  
CIRCLE OFFICE DELHI  

                                           
    
      Contact Numbers        :     011-69033333, 011-69033444  
  
      Email Id    :     pecodel@canarabank.com                                               
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PRE-BID MEETING CLARIFICATIONS 

S. 
No. 

Page 
No. 

Tender Clause No. and 
details 

Query Bank’s Reply on Query 

1. 2 & 3 Bid Schedule Request for training session 
for seeking clarity and 
methodology in RFP for 
participation & submission of 
BID through the agency. 

The contact detail of the e-procurement 
agency has been mentioned in the RFP. 
Participants to contact the agency for taking 
support in submission of BID. 

2. 4 3) The Bidder must have a 
minimum Annual Turnover 
of Rs. 30 Crores each year 
from sales of safes, security 
equipments during last 
three financial years i.e. 
2018-2019, 2019-2020, 
2020-2021. 

Allow the increase/decrease  
minimum Annual Turnover 
each year from sales of safes, 
security equipment’s during 
last three financial years i.e., 
2018-2019, 2019-20 & 2020-
21. Considering the quantum 
of the requirement. 

The annual turnover amount mentioned in 
the RFP is justified and no modification will 
be made in this regard. 

3. 5 5) The Bidder should have 
supplied and installed the 
minimum quantity of 245 
Nos of Class A or Class BB 
TRTL safes to any Public 
Sector Banks/ Scheduled 
Commercial Bank/ 
Financial Institutions in 
India in the last three years 
as on 31.03.2021 in a single 
year. 

a) Request to allow dealer 
delivery acknowledgment as 
proof of delivery. 
b) Kindly allow date up to 
31.12.2021 as arranging 
recent documents is more 
practical and kindly allow 
extension time for submission 
of delivery proof post tender 
date. 
c) Request to reduce the 
quantity of safes supplied in 
the last three years as on 
31.03.2021 in a single year. 
d) Whether the 245 qty of 
safes should be from one 
customer or multiple orders 
and multiple customers will 
suffice the requirement. 

a) Satisfactory delivery certificate from the 
respective offices indicating the dates and 
quantities supplied in respect of the above 
mentioned purchase order.  
b) No change entertained in stipulated date 
no further extension for submission of 
delivery proof post tender date. 
c) No change in the number of minimum 
quantity supplied as it is taken 80% of 
proposed quantities 
d) Multiple purchase order copies and  
multiple satisfactory delivery certificate 
issued by multiple Bank/ Banks, Financial 
Institutions, Government organizations will 
suffice the requirement.  
 

4. 5 The Bidder registered/ 
Empaneled with Public 
sector Bank’s/ Scheduled 
Commercial Bank’s/ 
FI’s/RBI related to TRTL 
Safes should submit a valid 

Submitting empanelment/RCs 
from the customers will 
suffice the purpose or some 
other document for this 
purpose. 

The Bidder registered/ Empaneled with 
Public sector Bank’s/ Scheduled Commercial 
Bank’s/ FI’s/RBI related to TRTL Safes should 
submit a valid empanelment certificate from 
the respective authorities. 
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certificate from the 
respective authorities. 

 

 

5. 5 6) The Bidders desirous of 
quoting should have their 
own manufactured brand 
and plant in any part of 
India for the security 
equipments and should 
have a permanent office in 
Delhi Region. 
OR  
Original Equipment 
Manufacturer (OEM) can 
also apply through one of 
their authorized dealer 

Request to seek clarification 
on participation and 
submission of RFP through 
authorized dealer of a OEM; 
wherein the credentials of 
the participating agency will 
only be considered or would 
those of OEM be considered 
on behalf of participation by 
the authorized dealer.  

1. Declaration from the manufacturing 
company signed by the Competent 
Authority with details of address of 
manufacturing plant and address of Office in 
India. 

2. Authorization letter from OEM as per 
Annexure C to deal/market & services their 
product in the jurisdiction in case of 
authorized dealer. 

3. Credentials of OEM will only be 
considered. 

6. 5 7) The bidder should not be 
a blacklisted/debarred 
company as on the date of 
submission of RFP by any 
Government Department 
/Financial Institution/ 
Public sector 
Units/Scheduled 
Commercial bank in India. 

Request to include the clause 
of minimum time frame of 
atleast past 10 years from the 
date of submission of RFP for 
giving an undertaking w.r.t 
blacklisting/ debarred of the 
company as OEM. 

Also, the undertaking should 
not be endorsed by any 
authority less than the 
Director of the 
Company/Authorised Power 
of Attorney Holder, for 
authenticity of information 
being submitted to the Bank 

In this respect, the Bidders shall submit 
declaration as outlined in Appendix -L on 
their Company Letter head duly sealed & 
signed by competent authority with 
Authorised Power of Attorney Holder. 

7. 15 3.1 The supply and delivery 
of the safes has to be 
completed within a 
period of 30 days from the 
date of receipt of the 
Purchase order by the 
bidder. The safes should be 
made operational within 30 
days from the date of 
receipt of the Purchase 

Increase in number of days. a) The supply and delivery of the A class 
TRTL safes has to be completed within a 
period of 30 working days from the date of 
receipt of the Purchase order by the bidder. 
The safes should be made operational 
within 30 working days from the date of 
receipt of the purchase order by the bidder. 

b) The supply and delivery of the BB class 
TRTL safes has to be completed within a 
period of 30 working days from the date of 
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order by the bidder. receipt of the Purchase order by the bidder. 
The safes should be made operational 
within 30 working days from the date of 
receipt of the purchase order by the bidder. 
The work order of BB class TRTL safes will be 
released in a phased manner. 

8. 15 4.1 e) Minimum of One-
Year Comprehensive On-
site Warranty from the 
date of the safe 
operational at site 
including free preventive 
service once in three 
months. 

Request to reduce the 
frequency of preventive 
service visits to one annually, 
as warrantee of one year 
against all manufacturing 
defects. And these safes are 
security equipments which 
generally does not attract any 
operational product issues 
over a period of time. 

No change/modification. Tender condition 
holds good. 

9. 17 8.3 Payment of the Invoice 
shall be made within 10 
working days after receipt 
of satisfactory post delivery 
test reports as per clause 
6.7 of the Terms and 
Conditions. Pending receipt 
of post delivery test 
reports, payment can be 
made against submission of 
separate Performance 
Bank Guarantee issued by a 
Scheduled Bank in India 
other than Canara Bank for 
the total invoice 
amount/purchase order 
amount valid for a period 
of 180 days or to be 
extended till receipt of 
satisfactory test report . 

Need more clarity on this 
point, as a separate security 
deposit will be submitted 
while bagging the purchase 
order of safes. 

Refer point no. 9.1 on page no 18 which 
states the following- 

The successful bidder should submit a 
Security Deposit for 10% value of the 
contract within fourteen days from the date 
of receipt of the Banks' purchase order.  If 
the Security Deposit is not submitted within 
the stipulated time, Bank reserves rights to 
cancel the order and forfeit the EMD. 

11. 35/36 Annexure E Pt. 9) Shooting 
Bolts: For better security 
against brutal attack on the 
Safe, irrespective of its 
class, the Safe should have 
at least four shooting bolts 

Shooting bolts on top and 
bottom of the door is not 
mentioned in the BIS 
certification. As per BIS 
standards as per Table 2 for 
single door safes, top and 

There will be no 
change/modification/updation in stipulated 
specifications of TRTL safes. 
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on the hinge side, four 
bolts on the side opposite 
to hinge side and two bolts 
each on top and bottom 
sides. Only on the 

hinge side of the door, 
instead of four shooting 
bolts a single continuous 
bolt of sliding or fixed 
nature making engagement 
into the body for at least 
two-third of the internal 
height is also acceptable. 

bottom safe is not required- 
so pls remove this point. 
Moreover specifications of 
both the class A and class BB 
are different in terms of 
dimensions and other 
proportions. So we suggest to 
provide separate 
specifications for both. 

 


